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Abstract

A Comparative Study of the Main Characteristics Between
the Top Experts from General Experts in Company Context*

*kkk *kkkk

Hunsok Oh** - Eunmo Sung*** - Jinhyun Bae + Munjoo Sung

The purpose of this research is to investigate the main characteristics that differentiate the
top experts from general experts. For that, the interview data which was conducted for the
10 experts who show higher performance and 6 experts who show above normal performance
was used in this research, and analyze the characteristics using theme analysis.

The results are as follows; (1) individual goal alignment with organization’s, (2) maintaining
creative tension in order for exquisite expertise development (3) stubborn effort through "the
10,000-hour + & for expertise expansion (4) experience of cutting edge in one’s job field, (5)
system approach about job pending questions and issues, (6) combination work with life, (7)
reflective practice based on positive attitude, (7) absolute trust for oneself while doing
challenging work. And finally, it was suggested that the educational implications about expertise

development and the facilitation of the general experts’ expertise to develop higher expertise.

Key words: expert, expertise, goal alignment, creative tension, cutting edge, system approach
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