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Development and Utilization of Diagnostic Questionnaire

Assessing Characteristics of Underachievement*

Oh, INsoo**
Kim, Yeonheex*x*x
Yoo, Jungah#**xx

The purpose of this study is to develop diagnostic questionnaire assessing characteristics
regarding underachievement and to suggest its utilization. 166 question items were initially
developed in the four categories—cognitive, affective, behavioral and environmenal areas—
which were emerged from comprehensive literature review. The items were reduced into 107
questions by Delphi analysis, and they were trimmed down to 74 items after implementing
the pilot test. 1069 underachievers in elementary schools were surveyed and they were selected
by the stratified multistage random sampling. Exploratory factor analysis using oblimin rotation
yielded 48 final items. 16 items assessing cognitive and meta-cognitive ability were selected
in cognitive area, and 10 items assessing self-esteem, test confidence, and academic motivation
were emerged in affective area. 10 items assessing behavioral self-control, academic
self-management, and academic help-seeking behavior were generated in behavioral area, and
12 items assessing teacher support, parent support, peer support and classroom climate were
chosen in environmental area. Underachievers demonstrated relatively low scores in the areas
of cognitive strategy, self-esteem, and academic self-management, Utilization of the
questionnaire using standardized score was suggested, thereby identifying the characteristics
of underachievement, which would pave the way for developing more effective interventions
for underachievers. In addition, implications for better understanding and interventions for

underachievers are suggested.

Key words : underachievement, diagnostic assessment, questionnaire development
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