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The Effects of Place Marketing in Inner City
-A Case Study of {Cultural Street) in Insadong, Seoul-
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Abstract : This research is about place marketing, the activiies which intend to attract tourists, enterprises, and
residents by promoting regional characteristics. The purposes of this study are to investigate the socioeconomic -
regional backgrounds where the place marketing strategy is adopted, the process of this, and the influences on the
region. For these purposes, Insadong which is located in the downtown of Seoul is adopted as research area and
interviews and qestionnaires were used. Place marketing in Western cties started with the restructuring of the
economy. However, in the case of Korea, place marketing is related to the execution of the local autonomy
system, the transition of tourism type and the change of cultural policy. The regional backgrounds of place
marketing are the local business recession, inflow of heterogeneous functions and the growth of competitive
regions, The support of Chongrogu to revitalize of Chongro commercial power, to develope heritage place as a
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sight spot, and to integrate inhabitants by events and festivals can be also incduded. The place marketing strategy
of Insadong influenced discriminately on the regional commercial power. This made the place marketing in
Insadong more commercialized. As a result, art related shops were replaced with general consumption businesses.
This means that place marketing in Insadong did not accomplish the object which was to protect art related
business. Therefore the possibility of regional change remains. The place marketing in Insadong also brought about
conflicts between agents and the dealers in the region. The first cause of the conflicts is the problem of

representativeness of the agents. The cognition difference of Insadong identity is the second. In the place
marketing process, the problem of authenticity of selective place image are always raised. In Insadong, the conflict
occurred between the group who believes in Insadong as a high-class cultural district and the group who
considers the area as a public cultural district. This means that there are ‘politics of difference’ in how Insadong

should be presented,
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