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Working with Low-Income Elders in Korea:
An Ethnographical Exploration of u-Health Nurses' Experiences
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Purpose: This study sought to ascertain and describe u-Health nurses (ubiquitous healthcare nurse, tele-nurse)'
experiences working with low-income elders in Korea. Methods: Data were collected through semi-structured in-
terview, focus group interviews of 6 nurses and participant observations in community places in public rental hous-
ing in the city of Seoul. The ethnographical analysis method, proposed by Spradley, was used to analyze interview
data. Results: We identified two major clusters of themes on common issues and concerns experienced by nurses:
"work environment" and "daily work life." In addition, ten themes and fourteen sub-themes were extracted from
the field work data. Conclusion: The study provided a deeper understanding of the experiences and services of
u-Health nurses in Korea, of which much remains to be understood, as the healthcare services they currently pro-
vide are limited. Moreover, its findings could empower novice nurses and expand nurse's professional knowledge
and competence.
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Table 1. General Characteristics of Participants

r2
3
T
)
[>
)
g
N
N,
£
o
X
o
N
%
ol
N
9
N
o)
oL,
o

3. o7 ERRAMO X}

AA Aol ATAE =7 o]l thgk o]
ST EEY, £ A7ARE tiEh srgeA] 23 aF &
2 Zrolol TS B8t ofF 54417k wllg-9] 71315 7
th AR s SARE te R ASHES o83
Pilot HIZEZ A4 A5 Algst oo, 871 5
LT LR Aol LFsHHA AT s eSSt 1t
& AFg ok, A7k A7l RS AR 9
stod zloldzde] AREE ZHAAA AT dAtel HEst At
shdaL, =3k Am R i o] AAM E B AEE §
3 Aol FHAH EI3AE X g AHAlskaL, A

& frAst A = st

ot

RN working Field

No. Age Gender Education yr (degree) ———— et @)
1 33 Male 7 (MA) 3 380
2 29 Female 4 (BA) 1 180
3 32 Male 7 (BA) 3 173
4 58 Female 4 (BA) 25 270
5 29 Female 4 (BA) 1 150
6 31 Female 7 (MA) 1 410

MA=master's degree; BA=bachelor's degree,
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Table 2. Area, Themes and Subtheme for u-Health Nurse' Culture

Area Theme Subtheme
Work - Dwelling space in daily - Whether openmy status or not?
environment - Communal areas (in senior citizens' center) and - Togetherbut Separately
Intensive management space - Intensive management space when red sign alarms
Working - Daily Check of bio-signals for elderly - Figure the elderly’ s status out by three signal lights
daily life - Service approach to efficiency improvement and - Emphasis of Lifestyle management and disease

cost reduction

- Visiting service provision through combination of
online and offline service

- Customized service provision to each participant

- To make change elderly’ s knowledge and attitude -

- Habituated cooperation with experts of different
fields

- Fight against myself

- Self-growth leadership

prevention

- Online services= what happenin elderly’ s daily

lifeOffline services - Outreach services

- Delicate consideration and affection without limit

To make elderly’ s have right health knowledge

- Repeated teaching andeducation

- The importance of building intimacy teamwork

- Feel more confidence at new device

- Lethargy due to limited assessment and explanation

- Playing a leading role in diverse work environment
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