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Authority in Organization:
A Comparison of the East and the West

Jung, Ha-Young

Research Fellow, JungSeok Research Institute of International Logistics & Trade
INHA University

This paper is a comparative study of the authority in the organization of the East
and the West from the aspect of East—Asians, which is different from the former
studies. The conclusions are as follows:

In generdl, the smilanty of authorty in organization between the East and the
West is rank order and legiimacy as a premise. In the West, basically, the premise of
authority is completely individualistic, and legitimacy is symbolized by the contract
based on rights. Therefore, the focus is on the mandate responsihlity in the theory of
social cortract; obedernce of the orders based onthe competerce of the bureaucracy;
efficiency—oriented exchange in the theory of the new public administration.
Therefore the post—-modernist view emphasizes deconstruction, and the new—
governance pays attention to the horizontal network.

On the cortrary, authority pays more attertion to the human relationships more
than cortract with the prototype of a father—son relationship in East-Asia. The reason
and feeling is emphasized but the dear competence is not limited to the East-Asian



organizations. So the focus is on administration according to the moral influence
dignity and inter-reciprocal relation

Key Words: contract, right, competence, relationship, dignity, reason and feeling
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