TAEEBE|X| MT7A M2Z, 20074 8¢

J Korean Oncol Nurs Vol.7 No.2, 119-130, Aug, 2007

S B el A gl ik WA

S fgehe 200195 g BAE 198 2
Aehs 83 o] FJeor, ol 10d FHel 3|
oF 3 Z7hE £ARA @ ol o 1% @A Wy

3] B50ti7F S A1 Aol vIsiA =
frbehe % Aol 40tH7F 7Y ®ar, 4041 oy
A HEE 20% BEE AASE (Ahn, 2000, Yoo
et al., 2002), AFES ¥y 3 g s
o] @& zlo] 5Aoltt. ¥, LS & & T
Hlg] diidor o %7t Fo}
@3 A7 e e R Qe ] AER w3 S
7¥staL St

ol¢} o] fket AEA 7t SUkske ke, o
o7 1% AA|, A, ABEAH FHFE AFE HIES)
ol (Ganz et al., 1999: Leydon et al., 2000:
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o m M 2
A 9% JdS eyt e Ao® vehda 3l AE A7l Ao el oA AHUE Sotd
T(Degner et al., 1997). Z2]a X 87} ¢ Fo BUAG WA & Fug sbedol vk 59 &
T HEe g HEopIztAe Agldl dd = Weke ol digh dWiRlEe] HAW ofe} oo
S F82 @h(Pelusi, 1997). =ul #4¢ SAET 37 gl BAE Jste] fek AAEClA At
o]} HIZEHA el el AN e A&, aFn A& & FAE =7A st Afolth ool ] oprt A
T8 olF A VIt 2A tFd < ‘51-4 HEe 4 B Rle friolghe AME RlEte] fit AHES
87 shs 2o ¥auEi 9lvk(Huh, 20000 Hwang, ZFEelu 9l AREECIA Al BAE HA olok]
Park, & Lee, 2001: Yi, Lee, Park, Choe, & sta el de 4 Qe olel& el &3] AsH |t
Noh, 2003). upeba] Apile] AWl o ARE FAA Ze A
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2 A5l F&Xu, WHINE = 2R o
giatolth, WX e AR R Fol AL T X
22 W] oA waoln ‘EEEARE A4 £2EA
2 X5 oAU U2 22 W oz fggor B
FAAL. FEARE £E T 450 Y= OB
ZIAAT T3 GurS Ahim FExE o]
golglalx g T WA RS B Fd T 33
Azjo] thete] TAAoR Bolake ASE 7] &3
o] ZEAAT B AMFE 7 gl U
e AR Yes 40w U ALs rRagt
3. 24 gy

HzalE Gueh # Qe v B e
WEEA oA A S WEse) wEgR B
Ack. gFE A WRgs BAgol aWF
= gHFE 22 wrgs Basgn Avhyg ol
N EAS WEA] gAY BEE A%E mgow B
79T, A2 BEAdAM AL A9 dger 7
B3lo] Heleigdnt

o, oA+ Zof

1. QlE{ul AlEt ESXjof| st ALEH S

% 630719] Qe A % %x}ou g BAo| e
S AR} B} BlolA] Ee thE Al of
ne BAsgch o A st Ale] BAlE AR
st 797} 5677(90.0%) 0.8 71 wekw, Bt

o] Ay, x}uﬂ vl -2} 2o & Uit Table 1), 2

B AE ANE W Afe 791224 12.5%°]
Atk o] FolA 7]1&e] 60710]aL nl&e] 197102 W}

ehgrh. AEAe eldl M 56421(89.5%) A4 ol
g WA 29tk olE ¥Rl AFE Avind,

% 30~39417F 33%( 5.2%)2& 7V wskeH, o

thEol 40~4941, 20~2941¢F 50~5941, E|3
60~694 =22 UEFITKTable 1).
2. o TS Xt Y pH 54

AH e Y e AW Bd 542 W7
A Bl Ho] o Fo utg} ’91 AT Table 2). %
63012 W7l JgEldl we B4 A3, 1453

(Table 1) Demographic characteristics of the

counselees (N=630)
Characteristics  Items N (%)

Patient 567( 90.0)

Spouse 5( 0.8)

Daughter & son 31( 4.9)

Counselee Sister 12( 1.9
Relatives 1( 0.2)

Other 1( 0.2)

Locking post 13( 2.1)

Married 60( 9.5)

. Single 19C 3.0)
Marital status Unknown 538( 85.4)
Locking post 13( 2.1)

20-29 4( 0.6)

30-39 33( 5.2)

40-49 9( 1.4)

Age(yr.) 50-59 4( 0.6)
60-69 3( 0.5

Unknown 64( 89.5)

Locking post 13( 2.1)

Total 630(100.0)

(Table 2) Disease-related characteristics of

the counselees (N=630)
Characteristics  Item N (%)

Yes 33( 5.2)

No 8( 1.3)

Recunence & - Under test 10 0.2)

Unknown 575( 91.3)

Locking post 13( 2.1)

Stage I 46( 7.3)

Stage 11 67( 10.6)

Stage Stage 111 29( 4.6)

g Stage IV 3( 0.5)

Unknown 472( 74.9)

Locking post 13( 2.1)

Total 630(100.0)
(23.0%) 14 gxle] ®Wr7E #ala U o] Fof
A W7l 2717 677(10.8%) 22 713 “—LOL_T_V ot
=°] 171, 371, a8l 47] €22 Yeyth. des
873 e Shate] A H do] o] T3 Ul§

AME 4271(6.5%)°] AFHIA=H, 2 FolA AT
% Holgh 97k 33%11(5.2%), 2%A & B9t 8
ZA(1.3%). ol tal HAF S B-+7F 121(0.2%)°l

o
AA .

kel Bate] XaE dutdown $4& FgaiEhn|
a2, s, aPn ié‘_ﬂii TFRE,

& FAES AW dEdl w & ) 52 2 o]
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Fakeh P QI A EZof LSt LIZEA
AgE WA "o wA 2 dAFfedAe dEA A7 7, 9o TR BREAT dEFE A 2 A
H AES AR U AR, § FAE, FdstE HAAY, DA, ‘X8, AR, getslbx|
Az, WA s, SE2EXER E/3t, o5 o FZEEAE, AL P Aol AE F AY afn
Al A3 oA, F, TEE ERSING. o 4% A8 71EF ol ATt
TEU A7 7 gskth 53 #ExE FEI) ol 2 AEAAVE A AR E ST HAF D
34121(54.1%) 22 7V Bsta, Fesistxs $87} Az 29 2HFE BEREAS. HAE Ak}
14871(23.5%), WAMIA & F87} 947(14.9%), & AR, A B FF A3, AEH B4 E HEY 4
ZEAE T8/ 171(0.2) o2 YERgTKTable Ao AT BFRHATE FEFAME WAL F
). AR FAE FUFgEAE FQA A$rE 1234 A B, AR B 3 AR, Ay BA, A
(19.9%), T2EAE FR Z5E 11471(18.5) 2= 9 H o] 72 BREACH AR R Y g S
AR c R weton, HAMAAE F& 327(5.2%), = AAAE S, wE, AE 92 5 d4x, AEA
FEAE T2 171(0.2%) 22 747 JEWTh a8a A R Ve R BRI, GAsEA R e 4AA
AR oW AfdAE WAMRE o el U™ T, HeE, AE 2 % dx, YA 24, a8
BEAY 317 (4.9%) 010 eH 1 theo R 3etslE) 3 7IEFY] 579 aMER FREY. EEEAE
A= oA 1471(2.2%), FEXE old 921(1.4%), T AR 2, B, AR ® 5 AR, HEH
SE2EAR o7 471(0.6%) T2 UERLT A 2 VeV 57 AMFE BREAC. AT 9
HAolole T4 &, AA 2 HAX, A8 2 =%
(Table 3) Treatment-related characteristics of AR ARA BAl D AE 5o aMEn pHg
the counselees (N=630) . 5 I L A 2 v A
Characteristics  Item N (%) AT AR F AT A 9, e, A
Before Tx 9( 1.4) 2 23 Axr, AEd A, AEEY Y oz
Under Tx 1( 0 2) T1Ere] 6719 AMFE EREAT
Operation After Tx 341(5 ) olZA BEiE 2MFZ gokslAd, A2 A9
None 66( g RE oFA AR FFe 2Tt veng
Locking post 13( 2 1) . )
Before Tx 310749 o}, 3 AElE EAl'e RE dEFE A el
Under Tx 32( 5.1) L, oy AEAA s YERA] sttt AEE
Radiation Tx After Tx 94( 14.9) o] ik AWMEL APt Ao] oledw ‘X BE W
None 460( 73.0) o T Zell £ w
Locking post 13( 2.1) W el = et
Before Tx 14( 2.2)
Under Tx 123( 19.5) 2) i dEdg 24
Chemotherapy ~ After Tx 148( 23.5) Ak AR e 9o g uwal BAg 4
None 332( 52.7) . .
T = %]_ al e} \1%
Locking post 13( 2.1) “ = gl 2124 (34.2%) 0% M 1 B]
Before Tx 4070.6) &2 AT o teeR st a(l
Under Tx 114( 18.1) 22.3%)', ‘TEEAE(1154, 18.9%), MMz 15(38
Formone T After T Jon 4, 6.1%), TEARGB0A, 4.9%), AL L Aol
one
’ bl A
Locking post 13 2.1) (2671, 4.3%)", 71EH257, 4.1%)", ‘d 2 A¥A
Total 630(1000 AT, 2.8%)', 28ln HEA(157, 2.4%) €02
YERGTK Table 4).
3. Sutob mpa{ olgfull Al ZRo| a5t LI 2A 7t PHFE MEEE BN AT &S A
Ha o233 2t} (Table 5). & 1749 o 2 A
1) AgEEE 487 A AFAA 7% HAALY] gl A AAA F24 gk Adde] 12
20059 1€ 1¥€4H 20059 6¥ 30€71A] 6714 A(70.6%) 2.2 71 Bskz, A L Hxl'ol dig 3
Bt A A B AE ZY AXE 3 AE 2R @2 5710t F 1531& AR A HEE= A
6170& &R E o] &3ste] BMsqct. 1 4 AP B AR YA BACA 2b2E 571(33.83%), A

=

=
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(Table 4) Classification of major categories KAA 240l 971(30.0%), #E27F 571(16.6%) =
(N=617 AN FA R, AEL 22(6.7%), 2T AH BA
Major category N (%) sk Wl g'e 27k 14(3.3%) oI ek
Prevention & screening test 17( 2.8) = Nol AT O FxlEh HALA X 2 W
At diagnosis 15( 2.4) < 382_—’] duaET=E Z}Z]?‘F_ O/K]—‘_X]‘._‘_ u‘r‘o"}q
Operation 30( 4.9) = AAA 23 22(58.1%)70] 7V =& v|&E A
Radiotherapy 38( 6.1) AR #He, XNB W F5 HA eow Yelhge
Chemotherapy S O ogEE BAE 14(2.6%) 08 AAsde. A
ormone therapy ) ,
g ZA W= » E= Bz pB o] =
Recurrence & metastasis 26( 4.3) R “chﬂ/q“ T3, W A Tl =
Life after Tx 212( 34.2) Uelgta de) fFdA s el Bl ARE AE F
Others 25( 4.1 o] ARo| et
Total S17100.0) % 139002 * WAR we ARe ANY Y
SEA R AFE EFIIE ul AlAF e 791
g 2 33 A3 47(26.6%) =22 Yehga HE (56.9%) 0.8 7F% we BBS x5ttt (Table
o WE AEe 170)%1rY. Byl AN UEol Belsheti e B A
% 307o] Vel FEXFe] HEE AuEd, A 2 e 43y 555 vEse] gie 3374
29 3% A7) 120(401%) 22 A Bkerl,  BA, 970y A7, 2 5 0% qu AR
(Table 5) Classification of minor categories (N=617)
Major category Minor category Content N (%)
Physical symptom Node, pain, discharge from nipple 12(70.6)
Prevention & Pain(after biopsy & bone scan)
Test & examination Test(mammogram, blood, bone scan etc.), disease of 5(29.4)

screening test

benign tumor, medical consultation

Total 17(100.0)
Test & examination Test(mammogram, blood, bone scan etc.), disease of 5(33.3)
benign tumor, medical consultation
Tx & procedure Radiotherapy, Chemotherapy, Hormone therapy etc. 4(26.6)
At diagnosis of follow up
Psychological problem  Anxiety, fear, worry 5(33.3)
Other Cost 1( 6.8)
Total 15(100.0)
Physical symptom Pain, edema, aching & tingling sensation of shoulder, 9(30.0)
fatigue
Management, Management after operation, diet, wound care 5(16.6)
Tx & procedure Operation method, immune therapy & gene therapy, Tx 12(40.1)
Operation of follow up procedure, duration of Tx, drug, medical consultation
Psychological problem  Anxiety, fear 1( 3.3)
Recurrence Rate of recurrence after operation 2(6.7)
Other Cost 1( 3.3)
Total 30(100.0)
Physical symptom Pain, edema, skin problem, GI problem, aching & 22(58.1)

Management
Radiotherapy Tx & procedure
of follow up
Psychological problem
Other
Total

tingling sensation of body, weakness, sensation
disorder & muscle weakness, menstruation

Diet & health supplement food, daily activities, 9(23.7)
complementary alternative therapy

Update radiotherapy, drug, stage, Tx procedure, affect 5(13.0)
of radiation Tx on other organs

Anxiety, fear 1( 2.6)
Difference of radiotherapy by hospitals 1( 2.6)
38(100.0)
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(Table 5) Classification of minor categories(continued) (N=617)
Major category Minor category Content N (%)
Physical symptom Pain, edema, skin problem, discharge from nipple, GI 79( 56.9)
problem, respiratory problem, sensation disorder &
muscle weakness, bleeding, inflammation, dry &
convulsion of eye, aching & tingling sensation of body,
headache, node of buttock & leg,, headache, bone
protrusion on operation site, menstruation, menopause
& infertility
Chemotherapy Management, Diet & health supplement food, daily activities, 33( 23.7)
complementary alternative therapy, reconstruction
Tx & procedure Chemotherapeutic drug, drug, test, Tx procedure, 17( 12.2)
of follow up medical consultation
Psychological symptom Anxiety, fear, worry 3( 2.2
Other Miscellaneous 7( 5.0
Total 139(100.0)
Physical symptom Pain, edema, skin problem, GI problem, respiratory 55( 47.7)
problem, menstruation & reproductive problem,
inflammation, headache, dry & redness of eye, aching
& tingling sensation of body
Management, Diet & health supplement food, complementary 17( 14.9)
Hormone alternative therapy, daily activities, reconstruction,
therapy breast feeding
Tx & procedure Hormone drug, vaccination(common cold), drug 40( 34.8)
of follow up
Psychological symptom Anxiety, fear, worry 2( 1.7
Other 1C 0.9
Total 115(100.0)
Detection of symptom  Node, pain, discharge from nipple 1( 3.8)
Test & examination Test(biopsy, blood, bone scan, MRI etc), medical 10( 38.5)
consultation
Tx & procedure Radiotherapy, Chemotherapy, Hormone therapy etc. 4( 15.4)
Recurrence &
) of follow up
metastasis Psychological problem  Anxiety, fear, worry 8( 30.9)
Survive & Tx Rate of survive & Tx 2( 7.6)
Management Management after biopsy 1( 3.8)
Total 26(100.0)
Physical symptom Pain, edema, skin problem, GI problem, sensory 109( 51.3
disorder, aching & tingling sensation, headache,
inflammation, bleeding, menstruation
Management Diet & health supplement food, complementary 65( 30.6)
alternative therapy, reconstruction, cosmetic
materials, daily activities & rehabilitation
Life after Tx Tx & procedure Drug, hormone receptor drug, stage, vaccination, test, 18( 8.6)
of follow up Tx procedure, medical consultation
Psychological problem  Anxiety, fear, worry 5( 2.4)
Survive, recurrence Rate of survive, recurrence & death 4( 1.9)
& death
Other Miscellaneous 11( 5.2)
Total 212(100.0)
Thank & consultation Message for thank, appointment, result consultation of  25(100.0)
Others operation & test
Total 25(100.0)

=
=
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Content Analysis of Questions
Related to Breast Cancer Raised
through Internet Counseling
in Korea*
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Purpose: The purpose of this study was to
analyze the data regarding questions raised by
women with breast cancer through Internet
counseling in Korea. Methods: The data were
collected from one internet web-site, providing
counseling by physicians. A total of 617
questions were analyzed by content analysis
method. Results: About 90 percent of the
counselees were patients themselves. But most
of the general and health-related characteristics
of them were not known from the data. As a
result of content analysis, 617 questions were
grouped into 9 major categories. The most
common major category was identified as ‘life
after treatment” (212 questions, 34.2%),
followed by “chemotherapy (139 questions,
22.3%) and “hormone therapy (115 questions,
18.9%). Questions regarding “physical symptoms
were the most frequent one in the major
categories of “life after treatment’, “chemotherapy’,
and ‘radiotherapy,” while questions regarding
“psychological ~ problems’ were the least.
Conclusion: The findings of this study indicate
that it is important for health professionals to
provide  continuous on-line  informational
support to women with breast cancer, even
after all the treatment is over, especially
focusing on physical symptoms. In addition,
off-line program needs to be reinforced to
provide emotional support that is not well

delivered by on-line program.

Key words : Breast neoplasms, Counseling, Internet, Survivors
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