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Time Pre—test
(at the last day of chemotherapy)

(within 1 week after discharge)

Post—test
(at 2 weeks after intervention)

Intervention

Group Research assistant Nurse counselor Research assistant
Discharge education
Experimental group O +Booklet for chemotherapy O
+Visit call
Control group o Discharge education o

+Booklet for chemotherapy

<Figure 1> Research design
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<Table 1> Protocol of the telephone counseling
Topic Contents Technique Time
1. Introduction - Form rapport - Respect 1 min
- Acceptance
2. Assessment of health - Check complications - Apply a measuring scale of SDS .
. . . - Empathy 3 min
condition - Measure severity of distress S
- Reflective listening
3. Identification of - Clarify effects of coping - Affirmation .
. . . . - Summary of experiences .
coping strategies - Find barriers o 5 min
o . . - Clarification of strength and weakness
utilized - Figure helpers available
- Search for resources
- Education
4. Offering standard - Provide information about prescription, - Informational support .
. . i, . . . 5 min
information nutrition, physical activities etc. - Affirmation
- Service of various options
5. Exploration of - Invite new strategies i Encm‘lragement .
L . - Emotional support 5 min
inquiries - Answer the questions .
- Informational support
- Provide call number for help
6. Closin - Ask next admission date Openn 1 min
- osing - Express appreciation T Upenness (Total 20 min)

Disconnect
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<Table 2> Homogeneity test of general characteristics between the two groups

- L Exp (n=20) Cont (n=20) 2
Characteristics Classification n (%) n (%) x-ort P
Age(yrs) 50.60+8.15 47.85+14.15 75 46
Ovarian ca. 17(85.0) 15(75.0)
Diagnosis Cervical ca. 2(10.0) 4(20.0) .79 .67
Endometrial ca. 1( 5.0) 1( 5.0)
Ist 8(40.0) 9(45.0)
Treatment 2nd or more 12(60.0) 11(55.0) 44 32
G-C 16(80.0) 14(70.0)
Chemo agent P-C 2(10.0) 2(10.0) .80 .67
Other 2(10.0) 4(20.0)
. . Low 5(25.0) 2(10.0)
nomi
St;’u: ¢ Middle low 5(25.0) 5(25.0) 3.01 39
Middle high 10(50.0) 13(65.0)
. Under high school 13(65.0) 14(70.0)
Education Over college 7(35.0) 6(30.0) 3 74
. Yes 15(75.0) 13(65.0)
Religion No 5(25.0) 7(35.0) 1.37 .50
) Married 16(80.0) 15(75.0)
Marital status Sl 4020.0) 5(25.0) 1.37 71

Exp: Experimental group
G-C: Genexol-Carboplatin

Cont: Control group
P-C: Padexol-Carboplatin

Other: INRINO-CDDP, TOPO-CDDP, Camfobell-CDDP, Doxo-Ifos, F-C

<Table 3> Homogeneity test of general well-being, perceived health status and service satisfaction between two groups

before the intervention

Variable Group M=£SD t value p value
. Exp (N=20) 16.15+ 4.26
Anxiety Cont (N=20) 1555+ 3.78 A7 64
. Exp (N=20) 13.20+ 3.38
Depression Cont (N=20) 15.354 2.78 -2.20 .03
. . Exp (N=20) 8.60% 2.60
Positive well-being Cont (N=20) 0555 248 -1.18 25
Psychosocial Exp (N=20) 10.70+ 3.32
If 1 -2 .
well-being Self contro Cont (N=20) 11.00+ 3.18 ’ 7
. Exp (N=20) 13.05+ 3.80
Vitalit -48 .64
N Cont (N=20) 13.60+ 3.45
Exp (N=20) 6.90+ 3.47
General health Cont (N=20) 6.85+ 276 .05 .96
Exp (N=20) 68.05£16.07
Total Cont (N=20) 71.90412.31 -7 A7
. Exp (N=20) 3.05+ .76
Perceived health status Cont (N=20) 3004 92 .19 .85
. o Exp (N=20) 375+ 72
Service satisfaction Cont (N=20) 300+ 55 -.74 46
FAH I ASKEAZ, Y, AwA A%, AV QR 3 Aol glgick
el A5 F 2 gl KO8 Aol glo] TS & ¢
£9] AL AdTo] 1320433808 2T 15.35+2.78 KU} E|® & MFAEF ZRl9| &1}
i ol $-&7 W47 Eov] o BAHORE f9
Soith. AR QAL AETo] 305 T6O® UET He F Ashdgol gk Bae AggE A7, A
3.00£.92% SAFORE frolgh Aol glo] sHalth oA MFH H ENELe wA= afE Hest A
Al RESEE AT 3758727, UIERT 3.90£550% 49 <Table 4>9} 2tk Hel% g o= F+ T3l &
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<Table 4> Effects of telephone counseling on psychosocial wellbeing, perceived health status, and service satisfaction

Variable Group M=£SD t p value
. Exp (N=20) 18.45+3.32
Anxiety Cont (N=20) 17.68£2.52 76 43
. Exp (N=20) 14.15+3.18
*
Depression Cont (N=20) 16.2543 17 1.06 31
. . Exp (N=20) 11.10£2.20
Positive wellbeing Cont (N=20) 10.6342.87 .56 .58
Psychosocial Exp (N=20) 9.70+2.66
If 1 1.04 31
wellbeing Self: contro Cont (N=20) 8.63+3.56 0 3
o Exp (N=20) 12.7042.49
Vitality Cont (N=20) 143742 41 203 05
Exp (N=20) 10.60+2.87
General health Cont (N=20) 10.8142.07 -25 81
Exp (N=20) 76.70+6.64
Total Cont (N=20) 78.3826.70 -7 46
. Exp (N=20) 3.45+ .76
Perceived health status Cont (N=20) 320+ 86 91 37
. o Exp (N=20) 375+ .64
Service satisfaction Cont (N=20) 380+ 4] -.26 79
* measured by ANCOVA in which the value of pre-test was treated as a covariate
o= R Aol Qodth A F Bk T kg o} gk
T ALEARY A5t AETol EEnct thh T
o FAHCR fofgh zlolE WolXE I vhi Ee FOINBIXP} Zalet FQ SIHZAO| Ualn} CHA LA
7 gelo AsduEAle mEv Qb Aow ey
(t=-2.03, p=.05). AHANBAPE AsPdEst Ue-S FA st didAEe] E4
A4 AT AolZ MW $LAFE ANCOVA £4 3 FUATLMOE AW Fo BYEFYG 1 PP 2F
o2 EAAYS Aol A F=1.06(p>.05)C.2 F 77+ x}o] 3 A= oy @drkTable 5> £52 RE gAASo] 4
= molx| gk, A5 PAQIN=20) IEHBH0=15), AE7A0=12), 1T
A7dE) Q1A AFro] 345+ T60F Ul 3.20+ 82 WH|(n=10) o] ARk o]Fe] Bt 34 oz 7
uth gt BANSE ROl Gk dEANA B 5 (el IR BUAT ol A ZA
5 oAl AT 375+ 647, hET 3.80+ 412 FO% 2} diA o w A vkt

<Table 5> Contents of complained symptom distress and coping (multiple responses)

Patterns of symptoms

Contents of coping

Nausea (n=8)

Started from the day of admission, even before starting the treatment

Happened only one time

Got worse in the morning

Got worse after activity or when felt exhausted

Smell of food caused feeling of vomiting

Consistent feeling of nausea coming up from the throat like burping
Relieving as time passed

Just took a rest
Took prescription drugs
Had milk or porridge on halves

Loss

of appetite (n=12)

No taste or appetite

Unusual smell & taste in rice or foods
Full of bitter taste in mouth

Lots of foods inedible for several days
Taste recovered after 3 days

Usually had fruits and juices

Had lots of vegetables and grapes

Porridge, soybean paste stew were helpful
Had rice mixed with soybean sauce or water
Had iced noodles

Had hot and spicy foods

Ate out for anything stimulating appetite
Took supplement for protein

Took appetite stimulating agent

S53|%]| 14(2), 2008 12
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<Table 5> Contents of complained symptom distress

and coping (multiple responses)(continued)

Patterns of symptoms

Contents of coping

Sleep disturbance (n=7)
- Frequent use of a bathroom due to constipation
- Due to mental stress
- Due to body itching
- Being too sensitive
- Bad sleep when in hospital
- Depending on daily condition

Tried to be at ease

Pain (n=20)
- Severe backache
- Pricking pain in stomach
- Gnawing pain in all over the body
- Cried with horrible pain in bones
- Severe joint pain in hands and wrists
- Immovable legs with pain
- Freezing or tingling hands, feet, soles of feet
- Stabbing pain in hands and feet
- Dull or something touching sensation in fingers
- Got worse as treatment repeated

Took prescription drugs

Took supplement of Vit C, glucosamine, calcium etc.
- Lessened after massage

Relieved by moxibustion or lying down on a hot mat
Applied a hot bag

Tried a footbath but no effect

Fatigue (n=3)
- Being absolutely out of power
- Got easily tired with a little activity
- Feeling of being sunk

Took a break in between activities

Diarrhea (n=5)
- Feeling of continuous flow
- Had loose bowels drop by drop, not being refreshed
- Feeling of passing food straight away
- Usually started at midnight

Constipation (n=10)
- Too much suffering from defecation
- Continued for 3 days/a week/four weeks
- Occurred after 1st or 2nd treatment
- Different from last time when diarrhea was a problem
- Passing a small amount in frequent bowel moving
- Had diarrhea after taking a laxative

- Pure aloe juice was helpful
- Fermented soybeans was surely good

Concentration difficulty (n=4)
- Had memory lapse
- Couldn't focus on every matter
- Drowsy feeling still

Appearance change (n=7)
- Lost most hair
- Got thinner and all skin wrinkled
- Had swelling legs
- Lost weight

- Wore a wig
Had head shaved
Tried to accept all these changes

Mucositis (n=6)
- Swollen gum
- Sored oral cavity
- Cracked lips and mouth due to heat coming up from the gut
- Bad odor
- Felt hot steam in mouth

Tried to avoid spicy foods
Felt better with brushing

Fever (n=7)
- Felt hot flushes
- Mild fever on and off
- Felt hot up without fever
- Had night sweats
- Got feverish after work of calorie consumption

Applied wet towels
Check body temperature often
Took pomegranate or garlic etc.

Sha7ta n 53| X| 14(2), 2008 12€
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<Table 5> Contents of complained symptom distress and coping (multiple responses)(continued)

Patterns of symptoms

Contents of coping

Skin change (n=15)
- Darkening of the skin
- Face got dusky with freckles
- Got dry and flaky
- Felt itch all over the body
- Swollen like coming out in rashes
- Nails turned dark

- Tolerated itching
- Scratch gently
- Kept rooms humid by giving plenty water to flowerpots
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Effects of Telephone Counseling on Health and Service Satisfaction
after Discharge in Gynecologic Cancer Women
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Purpose: Cancer patients experience a range of physical and psychological sequelac. Consistent nursing support
should be provided along the cancer treatment path. This study aimed to i)examine the effects of a telephone
counseling program after discharge on perceived health, psychological well-being, and satisfaction with nursing
services, and ii)describe symptom distress and their coping methods. Method: The study was a quasi-experimental
design with a non-equivalent pre-post test. The sample included 20 women with gynecologic cancer in the
experimental group and the same in the control group from a university hospital in Seoul. The telephone
intervention was given once from 5 to 7 days after the chemotherapy. The General Well-Being Schedule and
Symptom Distress Scale were used. Result: An effect from telephone counseling was found only in the vitality
subscale of psychological well-being. Other subscores, perceived health, or satisfaction with nursing services did
not differ between the two groups. Pain, skin change, decreased appetite, and constipation were the major
symptoms and a relatively few coping strategies were utilized. Conclusion: Protocol of telephone counseling led by
a nurse needs to be further developed in regard to best timing, amount, and target effects for follow-up care of
gynecologic cancer patients.
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